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Roles & Roles & 
ResponsibilitiesResponsibilitiesResponsibilities Responsibilities 
of of 
Outreach WorkerOutreach Worker

Roles of ORWsRoles of ORWs

Support and supervise PEs in planning activities and 
outreach 

Monitor quality of services provided

Galvanise support and resources in conducting major 
events and programmes

Co-ordinate activities between PEs in the project

Responsibilities of ORWs Responsibilities of ORWs 

Ensure effective working of PEs

Understand the problems related to performance of PEs and solve 
this with support from Programme Managers/SACS/TSU Officers

Establish systems of regular contact with secondary stakeholders

Visit hotspots on a regular basis and provide field-support to the PEs

Disseminate information about sexual health and social welfare of the 
community

Collect data and consolidate the same from the field

Skills/Characteristics of ORWsSkills/Characteristics of ORWs

Non-judgmental attitude and willingness to work with 
HRGs 

A good understanding of the community mobilisation 
processprocess

Previous experience of working with the same or any other 
HRG

Strong facilitation skills  

Knowledge of local languages


